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I. Item Search 

II. Instacart Recipes



Tosh loves buying his
groceries via

Instacart.

In between meetings,Tosh is 
planning to buy groceries.
The main item on his list is

soju!

But, because he has a
busy schedule, he

values saving as much
time as possible.

But, he doesn't know 
which store 

sells soju.
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What's the current way of finding soju?

(Continued on next slide)

Tosh always shops at Safeway, 
so he looks there first.

He searches for soju, but he
can't find it.

He's a little bothered, but he
continues his search at

Walmart.

Even at Walmart, he still can't
find soju!
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Annoyed, he then chooses a 
new shop, Bevmo. 

Finally, on his third search he
finds soju!

I wish this process was a 
 little more efficient.  

Why is it so hard to find a
specific product I need?

Tosh

           I. Item Search   



The Solution:

Item Search 
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Above 
Your stores, 
there is a search
feature where users
can search for
specific items. 

For example, let's
search "Soju".
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Filter & SortThe search results
include relevant
items that can be
delivered to the
user's address.

Product Page Shop page where
the product is sold
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Tosh saved some
time, so he is relaxed about 
his big upcoming meeting! 

He saves money by 
buying the cheapest soju 

in the area.

He's happy that he didn't have
to go back and forth multiple

times in the app.
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Instacart Recipes
(A small thing that I thought would be cool to add to the Consumer Experience)



Tosh loves trying
new recipes

He opens his Instacart 
to buy groceries from his
favorite store, Safeway.
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Tosh sees a cool new
feature, "Curated
Recipes". Where
Instacart displays
recipes users can check
out!

Being someone
who loves to cook,
he excitedly clicks
the Safeway Peanut
Butter Cookies
Recipe.
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As he scrolls, the
ingredients are also listed.

He can easily add these
straight to his cart!

All the information of 
the recipe is displayed!

Because of Instacart,
Tosh is able to cook
and eat delicious
peanut butter
cookies!
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